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~About The Center

@w ¢KS ¢NIyalkYSNAROF / SyGSNI F2N wS-prafiNBvats y i { U c
foundation dedicated to educating the public on emerging trends surrounding retirement
aSOdzNAGé Ay GKS :y)\uSR {O0F GSa d-sporic&ed reSrgherd NI
plans, issues faced by small to rsided companies and their employees, and the implications of

legislative and regulatory changes.

w The Center is funded by contributions from Transamerica Life Insurance Company and its
affiliates and may receive funds from unaffiliated thpdrties. For more information about The
Center, please refer to www.transamericacenter.org.

w The Center and its representatives cannot give ERISA, tax or legal advice. This material is
provided for informational purposes only and should not be construed as ERISA, tax or legal
advice.Interested parties must consult and rely solely upon their own independent advisors
regarding their particular situation and the concepts presented here.

w Although care has been taken in preparing this material and presenting it accurately, The Cen
disclaims any express or implied warranty as to the accuracy of any material contained herein
and any liability with respect to it.
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‘About The Survey

w Since 1999, the Transamerica Center for Retirement Studies® has conducted a national surve
U.S. business employers and workers regarding their attitudes toward retirement. The overall
goals for the study are to illuminate emerging trends, promote awareness, and help educate tt
public.

w Harris Interactive was commissioned to conduct the Eleventh Annual Retirement Survey for
Transamerica Center for Retirement Studies®. Transamerica Center for Retirement Studies®
not affiliated with Harris Interactive.
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'I\_/Iéthodology

w
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A 21 minute, online survey was conducted between December 3, 208Auary 18, 2010
among a nationally representative sample of 3,598 workers using the Harris online panel.
Respondents met the following criteria:
w AllU.S. residents, age 18 or older
w Fulktime or parttime workers in a foprofit company employing 10 or more people
Data were weighted as follows:
¢ To account for differences between the population available via the Internet versus by telephone.
¢ To ensure that each quota group had a representative sample based on the number of employees at
companies in each employee size range.
Percentages are rounded to the nearest whole percent. Differences in the sums of combined
categories/answers are due to rounding.

Significance is tested at 95% confidence and is indicated throughout the report in the following
ways:
¢ Significance between stdroups is identified by the letters A, B, C, D, E, F, G, etc. next to the significan
higher number for that corresponding swgooup.

¢ Significance between Dec 2008/Jan 2009"(A@nual Survey) data and Dec 2009/Jan 201 Arinual
Survey) data is indicated as follows:
O = significantly higher in Dec 2009/Jan 2010"(Ahnual Survey)
3 = significantly lower in Dec 2009/Jan 2010(Ahnual Survey)

This report focuses on fdiime and parttime workers combined.
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""“';T_‘-erminology

This report uses the following terminology:

Echo Boomer: a person born after 1978
GenerationXer. Born 1965 1978

Baby Boomer: Born 19461964

Mature: Born before 1946

€ eEeEeE

e

Small Company: 10 to 499 employees
Large Company: 500 or more employees

€
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“Executive Summary: The American Worker

Overview

w
w

w

TCRS 1026510

Two in three American workers are currently offered emplofjweded retirement plans.

[ 2y aAl A0Syl 6AGK LINBOA2dza &SI NBRQ T AfynRed glahs =

participate.

The average contribution rate has steadily declined in recent years, along with the American
2Nl SNEQ O2yFARSYOS Ay | O2YF2NIlFotS NBIAN

¢ More than ten percent of American workers either decreased their contribution rate or stopped
contributing altogether during the last 12 months.

Being financially stretched continues to be the number one reason for not contributing to
employeefunded plans.

¢ Most working Americans continue to prioritize paying off debt and covering basic living expenses over
saving for retirement.

Almost 2 in 5 working Americans are saving less than before the recession.

¢ More than half are spending less now.
More than 40 percent of Americans expect their employaeded plans to be their main source
of retirement income, while 23 percent expect to rely on Social Security.

¢ However, more than two in three Americans think they could work until age 65 and still not save enour
for retirement.

Workers believe companrgponsored retirement benefits are important, rating employee
funded plans as second in importance only to health insurance.

¢ While importance of disability, lorgrm care and life insurance has decreased, the importance placed
on employeefunded plans remains strong.

© Transamerica Center for Retirement Studies, 2010 7



~ Executive Summary: The American Worker

Overview(continued
w Outliving their money and not being able to meet basic financial needs continue to be key fear
among workers regarding retirement.
w Opportunities exist to improve retirement for the American worker
¢ Two in three workers admit they do not know as much as they should about retirement investing.
¢ More than half would like more information and advice from their employers on how to reach
retirement goals.
¢ Only about one quarter of workers report understanding asset allocation principles and more than one
in ten do not know how their money is invested.
¢ About one quarter are aware of plan fees.
¢ Only about one half of workers have a retirement strategy and fewer than one in ten actually have a pl
written down.
¢ Half of workers continue to guess at the amount of money they will actually need in retirement.

w Workers react positively to the prospect of financial incentives to learn about retirement. One |
three say a tax break or savings incentive would motivate them to learn more.

© Transamerica Center for Retirement Studies, 2010 8
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“Executive Summary: Effects on Worker Retirement Preparation

Effects of Retirement Benefits

w Workers who have retirement benefits offered to them are more involved with their retirement
savings and planning, start saving for retirement at an earlier age, and have a greater
understanding of asset allocation principles.

Effects of Company Size
w Workers in larger companies are more likely to receive retirement benefits from their
employers.

¢ However, large companies were likely to take action in cutting back on these benefits during the
economic downturn.

w Workers at large companies are more likely than workers at small companies to anticipate
employeefunded retirement plans being their main source of income during retirement.

¢ However, a higher percentage of workers in large companies are expecting to rely on Social Security 1
In previous years.

w !Y2y3 62NJSNABR y20 Odz2NNByidfeée LI NIAOALI GAyY3
future participation have steadily declined for workers in small companies and sharply decline
for workers in large companies.

w Workers in small companies are more likely than those in large companies to rely on
professional financial advisors to help manage retirement savings.

© Transamerica Center for Retirement Studies, 2010 9
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“Executive Summary: Effects on Worker Retirement Preparation

Effects of Age
w An increased percentage of Echo Boomers are working at companies that offer employee
funded retirement plans.

¢ However, the percentage of Echo Boomers who are confident they will retire comfortably continues to
decline.

w Baby Boomers are the generation most likely to select a job with excellent retirement benefits
over a higher salary.

w Involvement in monitoring and managing retirement savings, as well as saving outside of work
increases with age.

w Mature workers have more of an understanding of asset allocation than younger generations,
but fewer than half believe they are building a large enough nest egg.

w Younger generations rely on family, friends and financial websites as sources of information fc
retirement planning. Older generations are influenced more by financial advisors.

Effects of Gender

w Men are more likely than women to be offered retirement plans. Participation in these plans he
steadily increased among men, while participation among women has decreased over the last
three years.

w aSyQa O2yFARSYOS Ay UKSANI FoAftAGe G2 NBGAN
¢ However, men remain more confident than women in their ability to retire comfortably.
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“Executive Summary: Effects on Worker Retirement Preparation

Effects of Gende(continued
w Men are more confident than women when it comes to investments and taking risks, and are
more proactive with retirement investing.
¢ 2KSYy AU O2YSa G2 Ay@SadoAy3a FT2NI NBGANBYSyd YSy
¢ 22YSy GSYyR G2 G11S 'y GSRdzZOF0S YSé¢ I LIINRF OK
they are. Women are less likely to know how their retirement savings are invested.

Effects of Income and Education
w Higher income levels and higher education continue to correlate positively with retirement
preparation and confidence.

¢ Workers with higher educations and those with higher incomes are more likely to have retirement
benefits offered to them and more frequently participate in employarded plans.

¢ Asincome and education levels increase, so does confidence in having a large enough nest egg for
retirement and likelihood to think they will retire comfortably.

¢ Expectations of relying on social security during retirement decrease as income and education levels
Increase.

w However, fewer high income workers ($100,000 or more annual income) agree they are buildi
a large enough retirement nest egg than in previous years and the percentage of high income
workers who prioritize retirement savings over other expenses has steadily declined.

w Fewer workers with college degrees or higher are being offered empifayeted plans than in
previous years.

w Plan participation, written retirement strategies and understanding of asset allocation principle
have fluctuated among workers with college degrees or higher.

© Transamerica Center for Retirement Studies, 2010 11
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“Executive Summary: Effects on Worker Retirement Preparation

Effects of Race/Ethnicity

w Asians and Pacific Islanders are most confident about retiring comfortably and are more likely
be saving for retirement outside of work.

¢ This group prefers a higher salary over excellent retirement benefits and is more likely to expect non
retirement savings and investments to be their primary source of income during retirement.

¢ They are also more likely to cite other saving priorities to be the factor most preventing them from
saving more for retirement.

w African Americans are just as likely to be offered retirement benefits as other races/ethnicities
but they are less likely to participate in these plans.

w African Americans are more likely to be paying off debt or just getting by, but are also more
likely to expect the economy and their own financial situation to get better during the next 12
months.

¢ This group is also more likely to dream of spending their retirement years getting involved in their
communities.

w African Americans report a lower understanding of asset allocation principles and are less like
than other races/ethnicities to know how their savings are invested.

¢ ¢KSe (SYyR G2 GF1S Iy daSRdzOFGS YSé | LIINERIOK (2
by their employer as a source of information for retirement planning and investing.

w Among those who are offered a retirement plan a work, Hispanics are just as likely as White a
Asian workers to participate in the employéended plan.

¢ Similar to African Americans, Hispanics are more likely than other races/ethnicities to expect their owr
financial situation to get better in the next year.

© Transamerica Center for Retirement Studies, 2010 12
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" Executive Data Summary

Key Measures by Demographic Breaks

T Gender | ncome | Education RacelEthniciy

African
$50k  $100K HSor Some College Post America Asian/P
Women Men <$50K $99,999 plus Less College Grad Grad  White Hispanic n acific Is.  Other

(A) (B) © (D) (E) (F) (©) (H) U Q) (K) L) (M) (N)
N=1799 N=1799 N=1094 N=1316 N=719 N=404 N=1201 N=1316 N=677 N=2489 N=338 N=324 N=318 N=68

401k as primary income in  41%  47% 28% 46% 59% 34% 38% 54% 54% 44% 47% 42% 52% 41%
retirement Q550 A (¢ CD FG FG

Social Security as primary  29%  19% 37% 23% 12% 35% 29% 13% 14% 23% 21% 29% 13% 31%
income in retirement Q550 B DE E HI HI M M M

Building large enough nest 33%  45% 23% 41% 55% 29% 34% 48% 52% 39% 44% 38% 50% 34%
A

€gg Q800 T2 box C CD FG FG JK

Confident will retire 45% 54% 32% 50% 66% 41% 47% 54% 63% 50% 47% 52% 65% 43%

comfortably Q880 T2 box A C CD FG FGH JKLN

Participates in plan*Q590 70% 82% 53% 79% 90% 62% 76% 83% 86% 77% 79% 62% 83% 78%

A (@ CD F FG FG L L L

Prefer a higher salarpg3o  53% 54% 52% 52% 54% 53% 48% 56% 59% 53% 49% 54% 63% 67%
G G JK

Expect U.S. economy to get 28% 38% 25% 31% 43% 24% 33% 36% 43% 32% 39% 49% 32% 43%

better in next yearQs01 A C CD F FGH JM

Expect own financials to get 32% 38% 33% 34% 39% 27% 36% 38% 40% 33% 45% 54% 32% 36%

better in next yearQs02 A F F JM JM

BASEFEull and Partime
__*Indicates percentages are calculated off a reduced base.
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~Executive Data Summary

Key Measures by Demographic Breaks

e eneraion e

Baby
Echo Gen X Boomer
(A) (B) (©)
N=552 N=1115  N=1456
401k as primary income in 55% 54% 35%
retirement Q550 CD CD D
Social Security as primary income in - 11% 16% 31%
retirement Q550 AB
Building large enough nest egug00 40% 42% 35%
T2 box C
Confident will retire comfortably 54% 51% 45
Q880 T2 box C C
Participates in plan*Q590 64% 83% 7%
AC A
Prefer a higher salargps3o 65% 55% 47%
BC C

Expect U.S. economy to get better in  38% 31% 32%
next year Q501

Expect own financials to get better in  49% 36% 30%
next year Q502 BCD CD

BASEFEull and Partime
__*Indicates percentages are calculated off a reduced base.

TCRS 1026510

Mature
(D)
N=431
24%
42%
ABC
48%
(®
62%
BC
76%
56%
(©
37%

24%

HNQa
(E)
N=498

56%
GJ

11%
40%
G
56%
GH
65%

66%
FHI

39%
G

50%
FHI

onQa nnQa pnQa cnQa T1TnQab
F) (G) (H) 0) Q)
N=761 N=907 N=672 N=589 N=144

56% 46% 31% 28% 19%
GHIJ HIJ

11% 26% 34% 41% 41%

EF EFG EFG EFG
45% 31% 41% 41% 49%
G G G G
53% 40% 47% 58% 62%
G GH GH
85% 75% 78% 79% 61%
EGH E E E

56% 50% 47% 50% 55%
H I

33% 28% 33% 39% 41%
G G

40% 28% 31% 27% 26%
GHI
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~ Executive Data Summary

Retirement Benefits Currently Offered

African
$50k  $100K HSor Some College Post Hispani Americ Asian/P
Women Men  <$50K $99,999 plus Less College Gra Grad  White G an acificIs. Other

Total  (A) (B) © (D) (E) (F) ©) (H) 0] Q) (K) L) (M) (N)
N=3598 N=1799 N=1799 N=1094 N=1316 N=719 N=404 N=1201 N=1316 N=677 N=2489 N=338 N=324 N=318 N=68

71% 67% 74% 53% 75% 85% 58% 68% 77% 83% 1% 69% 72% 73%  66%
NET Employe&inded plan

A c oD F  FG GHI
Employeefunded 68% 65% 72% 52% 73%C 82% 57% 66% 75% 8me O9% 65% 69% 69%  66%
401(k) plan A CD F FG  FG
Other employee 5% 4% 6% 3% 5% 7% 2% 5% 5% 1o @ o° 8% 5% 8% 3%
selt funded plan C = FGH

(ex. SIMPLE, SEP)

Companyfunded defined ~ 18%  12% 22% 11% 18% 27 14% 16% 20% 229% L0 21% 18% 22%  16%

benefit pension plan A C CD F FG

0, 0, 0, 0, 0,
27% 320 23% 45% 22% 13% 39% 30% 20% 16% 2% 27% 25%  24%  34%

None of the above B DE E GHI HI

BASE: Full and Pditne
_Q580. Which of the following retirement benefits does your company currently offgodppersonally?Select all that apply.

TCRS 1026510 © Transamerica Center for Retirement Studies, 2010 15
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" Executive Data Summary

Retirement Benefits Currently Offered

e eneraion | pecase

Baby
Echo Gen X Boomer Mature HNQa onQa nnQa pnQa cnQa TnQab

") (B) (©) (D) (E) (F) ©) (H) 0) )
N=552 ~ N=1115 N=1456 N=431  N=498  N=761  N=907  N=672  N=589  N=144

63% 76% 72% 64% 57% 77% 76% 72% 66% 55%
NET Employe&unded plan AD AD ElJ = EJ
Employeefunded 60% 74% 70% 62% 55% 74% 74% 69% 64% 54%
401(k) plan AD A EIF EIJ EJ E
Other employee 4% 6% 5% 5% 3% 6% 4% 6% 4% 6%
self funded plan AD
(ex. SIMPLE, SEP)
Companyfunded defined 11% 21% 19% 13% 11% 22% 18% 20% 15% 12%
benefit pension plan A El E E
NEE e sl 36% 21% 25% 35% 42% 20% 21% 26% 33% 43%
BC BC FGP FG FGH

BASE: Full and Pditne
Q580. Which of the following retirement benefits does your company currently offgodppersonally?Select all that apply.
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The American Workec an overview

Detailed Findings
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~ U.S. Economic Outlook
A2 2NJ SNEQ 2dzift 221 2y (0KS ! o{d SO2Yy

In the next 12 months, workers expect the U.S. economy to:

100% -
80% -
60% -
40% -
m Get better
0/
20% ® Stay the same
= Get worse
0% -
'08/'09 Qn dk Qmn
N=3466 N=3598
BASE: Full and P4irne
Q501. In the next 12 months, do you expect the U.S. economy to:
© Transamerica Center for Retirement Studies, 2010 18
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~ Personal Financial Outlook

A2 2 NJ] SNER Q 2 dzit 2 FifanclEituatidtremaiNgéd LIS NB 2 V |
consistent.

In the next 12 months, workers expect their own financial situation to:

100% -
80% -
60% -
40% -
® Get better
20% = Stay the same
0% -
'08/'09 Qn dk Qmn
N=3466 N=3598

BASE: Full and Pdime
Q502. In the next 12 months, do you expect your own financial situation to:

© Transamerica Center for Retirement Studies, 2010 19
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~ Retirement Benefits Currently Offered
A Very little change is found in retirement benefit offerings.

Any employegunded plan (Nebf
401(k) AND other employee self
funded plan)

Employeefunded
401(k) plan

Other employee seffunded
plan(ex. SIMPLE, SEP)
Companyfunded defined

benefit pension plan

None of the above

BASE: Full and Pditne

TCRS 1026510

QnrT

N=3012

6%

18%

28%

68%

65%

QnykQnd
N=3466
69%
66%
6%
17%
28%

_Q580. Which of the following retirement benefits does your company currently offgodppersonally?Select all that apply.

Qndpk Qmn
N=3598
I -

J 5%
B s«

B

© Transamerica Center for Retirement Studies, 2010
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Confidence in Retiring Comfortably and Building a Large Enough
Nest Egg

A Worker confidence in retiring comfortably continued to declined, while
agreement in building a large enough nest egg remaowmtbistent

Confidence in Retiring Comfortably: Building Large Enough Nest Egg?
Top 2 Box % (Very/Somewhat Confident) Top 2 Box % (Strongly/Somewhat Agree)
100%"! Very confident 100% m strongly agree
= Somewhat confident = Somewhat agree
80% - 80% -
0
60% - 29% 60% -
45%
40% 40%
| .
20% 20%
0% - 0% -
08/'09 Qn Kk Qmn ‘07 08/'09 Qn dpk Qmn
N=3012 N=3466 N=3598 N = 3012 N = 3466 N = 3598
BASE: Full and Pdirhe
Q800. How much do you agree or disagree that you are currently building a large enough retirement nest egg?
Q880. How confident are you that you will be able to fully retire with a lifestyle you consider comfortable?
© Transamerica Center for Retirement Studies, 2010 21
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~Retirement Plan Participation and Contribution Rate

A Worker participation in employer retirement plans remained consistent,
but the percentage of salary saved showed a slight decline from last

yealr.
w LYRAOFGS & Saé Contribution Rate: MearPercentage
100%- 30.0%-
809 77% 78% 77%
20.0%-
60% -
40% - 10.5%
10.0%- 9.6% 9.2%
20% -
0% . . 0.0% T T
'07 '08/'09 Qn ok Qmn '07 '08/'09 Qn hk Qmn
N = 2048 N = 2398 N = 2539 N=1571 N=1853 N=1931

BASE: Full and Pdime; Those with qualified plans currently offered to them
vphpnd 52 &2dz OdNNBy Gt & LI NIGAOALI GS Ay SundedetkiemenBsavingsyld® Ay @SaGSR Ay &2dzNJ O2YLIl yeQa SyYLX 2e
BASE: Full and Pdime; Currently participating in their qualified plan

4w Q600. What percentage of your salary are you saving for retirement through your corapangored plan this year?

© Transamerica Center for Retirement Studies, 2010 22
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"Reasons for Not Participating in Retirement Plan

A2 2NJ] SNEQ NBFazya F2NI y2id LI NIOAOALJ
consistent. Being financially stretched continued to be the top reason.

QnT Qny Kk Qn g Qndpk Qmn
N=505 N=589 N=678
other mancial pioies 27% 28% 33%
Aprhensie sbout e plr 2% Z
Not eligible to join 11% 12%
Just started with company 18% 12%

Do not plan to stay at current

employermuch longer 12% 11%

Have been intending to sign ujust haven't

taken the time to do so yet 9% 6%

Some other reason 20% 23%

BASE: Full and Pdirne; Those not currently contributing to plan
vetnd® 2KAOK 2F GKS F2ftt26Ay3 Aa GKS YIAYy NBlFazy &2dz FNB y2i OdNNBydGfte LI NIGAOALI GAY3I Ay
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~ Contribution Rates: Changes and Reasons for Change

A Seven of ten workers kept the same contribution percentage and a
smaller percentage increased their contribution versus previous years.

A Paying off consumer debt grew as a reason that workers decreased or
stopped contributions.

Changed Percentage in Last 12 Months Primary Reason for Decreasing or Stopping Contribution
Q f(N=1571)
YV Qny knenssd) YVQny knezaap
Y Qn ¢ kNe1ezn) Y Qn d KNeaop
27% Just getting by, need tocovet 33%
Yes- increased 9904 basicliving expense 36%
Worried about the financial marke
Paying off dek
5% (consumer debt, i.e. credit car

Yes decreased 11% _
Paying off mortgag

=
-

Paying healthcare expens

1%
Yes- stopped .
contributing io//o Worried about being laiaff
0
. Supporting children and/or paren
No- not changed 67% -
the percentage 65% Planning for a large purcha

(home, auto, school tuition, etc

Other

BASE: Full and Pdime; Currently participating in their qualified plan
Q640. Have you changed the percentage of your income you put into your emgloyéed retirement savings plan in the last twelmnonths?

BASE: Full and Pdime; Decreased / Stopped Contributing
Q1450. What is the primary reason you decreased or stopped contributing to your emyiloyael retirement savings plan?

© Transamerica Center for Retirement Studies, 2010 24
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~ Determining Contribution Rates

A Over onethird based their contribution on what could be afforded,
while nearly onefourth selected a contribution percentage that would
maximize what their employer would match in the plan.

Qn ok Qmn
N=1931

| based it on what | could affor 38%

| used what my financial advisor recommend 3%

| calculated it based on my age/risk toleran 3%
| used a calculator/web tool/worksheet to determin 3%
the percentage based on my retirement savings ga
I did what was recommended by my employer or plan provid@ll 2%

| used what was recommended by a family member or fric il 2%
| decided based on an article | regll 1%

Other 3%

| didn't decide, it was automatically set by employ 3%

0% 20% 40% 60%

BASE: Full and Pdirne; Those currently participating in their qualified plan
_Q2050. Which one of the following was most influential in determining what percentage of your salary to contribute to your retirement plan?

© Transamerica Center for Retirement Studies, 2010
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~ Asset Allocation: Changes

A Fewer workers have changed asset allocations in their retiremiamnt
Almost onethird of thosewho did make a change moved to more
aggressive investments.

Changed Asset Allocation: How?
100%- ann ~ =~ a , Ay —_—
72 LYRAOFUS a, Sacé Qny KNES8Tp
Y Qn o kNQaaiy
80% -
Move funds bukept a similar mi 37%
of aggressive and/oconservative
60% - investments _39%
40% - 33% Moved funds intamore 48%
26% conservativeinvestments 0
suchas bonds, money market func 310
20% - cashand other stable investmen 1%
0% . Moved funds intanore aggressiv: 15%
'08/'09 Qn kK Qm s investmentssuchas stock 30%

N=1853 N=1931

|

BASE: Full and Pdime; Currently participates in their qualified plan
Q1470. Have you changed your asset allocation within your emplioyeked retirement plan in the last 12 months?

BASE: Full and Pdime; Changed asset allocation in last 12 months
_Q1475. In general, how did you change your asset allocation?

© Transamerica Center for Retirement Studies, 2010

TCRS 1026510



~Company Retirement Plans: Options and Information

A2 2NJ SNBRQ al 0A&aFFOUA2Y 6AU0K GKS | dz
and the information provided about the plan has rebounded this year.

Top 2 Box % (Strongly/Somewhat Agree)

| am satisfied with the number | am satisfied with the qualityof | am satisfied with My company ?ives me the right
of investmentoptions availableto  investment optionsavailable to me the retirement plan information I need to make
me within the retirement plan within the retirement plan my company offers decisions about the retirement plan
100%-
83% 819 83% 0
78% 0 79% 79%
80%- i /8% 736 (0% 73%
60% -
40%-
20%
0% T T T T T I T T T T T T
‘07 '08/'09 Qn dk Qwm '07 '08-'09 QndkQm 07 '08-'09 Qndk Qm 07 '08-'09 Qndk Qm
N=2048  N=2398  N=2539 N=2048  N=2398  N=2539 N=2048  N=2398  N=2539 N=2048  N=2398  N=2539

BASE: Full and Pdirne; With qualified plans currently offered to them
. Q700 How much do you agree or disagree with the following statements?
—

© Transamerica Center for Retirement Studies, 2010 27
TCRS 1026510



~ Greatest Financial Priority

d

A A majority of workers continue to focus @ayingoffRS o6 (i 2 NJ & 2 dz
ISGUAY 3T 08 dé

QnrT Qny k Qn Qndpk Qmn
N=3012 N=3466 N=3598

Paying off debt

(consumer debt, i.e. credit card) 29% 26% 27%
Saving for retirement 22% 21% - 20%
Just getting by, covering

basic living expenses 23% 26% - 28%
Paying off mortgage 10% 12% _ 11%

Supporting children and/or parents 7% 5% _ 5%

Paying healthcare expenses 3% 2% _ 3%

Other 5% 8% _ 5%

BASE: Full and Pdime
2. 0Q500. Whiclone of the following is your greatest financial priority right now?
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~ Obstacles to Saving More for Retirement

A The need to cover basic living expenses grew as a reason workers are
not savingmore for retirement.
A Credit card debt remained the largest area of debtvimrkers for
auluSR auz2, YdzOK Rz Q. PE On bk s
N=3012 N=3466 N=3598
Already stretched; need to cover basic living expenses 34% 34%
— Too much debt; need to pay it off 23% 2304
Other savings priorities such as tuition, house, or car 20% 19%
Unplanned major or catastrophic expenses 5% 5%

52y Qi 1y26 Sy2daAK I 62 dzi FHS &G A Y3 7%
Other financial priority 11% 12%

> Nature of Debt
Among those who have too much debt N=675 N=805 N=865

Excessive credit card debt 71% 68%
Mortgage 48% 46%
Auto loans 39% 40%

71%

Student loans 27% 25%
General loans 20% 17%
Taxes 9% 9%

Other debt 19% 18%
Not sure 0% 1%

BASE: Full and Pdirhe
Q810. What one factor or financial priority is most preventing you from saving more for your retirement?
BASE: Full and Pditne; Has too much debt

_Q820. What is the nature of your debt? Select all that apply

TCRS 1026510 © Transamerica Center for Retirement Studies, 2010 29
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/"'gaving and Spending Habits Since Recession Began

A Eight in terworkers wereeither saving the same amount or less since
the recession, wittmore thanhalf spending less.

Change in Saving Habits

N=3598

Saving more
money now
20%

Saving less mone
now
39%

Saving the same
amount as before
41%

NOTE: New Questions in 2009/10

BASE: Full and Pdirne

Q2060 How have yowavinghabits changed since the recession began?
Q2065 How have yowpendinghabits changed since the recession began?

TCRS 1026510

Change in Spending Habits
N=3598

Spending more
money now
6%

Spending the
same amount a
before Spending les
38% money now
56%
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~ Primary Source of Retirement Income and Saving Outside the
Workplace
Al AGOES OKFy3aS ¢l a F2dzyR AYy 62 NJ SN
of income for retirement and the percentage of workers who are saving
for retirement outside otheir plan at work.

Primary Source of Income During Retirement

72 LYRAOLGS &

Sa¢z

for Retirement Outside of Work

QnrT QnykQn o Qn ok Qmn 100%-
N=3012 N=3466 N=3598

401(k) / 403(b) ) 0 )
Accounts /IRAs 44% 42% 44% 80% -
Social security 22% 22% 63% 63% 63%

. 60% -
Other savings and N . °
investments 15% 17%
Companyfunded 8% 9% 40% -
pension plan

i 2% 3%
Inheritance 20% -
Home equity 2% 2%
0% T T :
Other 6% 5% 07 '08/'09 Qn dk QM
N =3012 N = 3466 N = 3598
BASE: Full and Pdime
Q550. Which one of the following do you expect to be your primary source of income to cover your living expenses afteegou re
___Q740. Are you currently saving for retirement outside of work, such as in an IRA, mutual funds, bank account, etc.?
TCRS 10265107{ — © Transamerica Center for Retirement Studies, 2010 31



~Retirement Benefits: Importance Compared to Other Benefits

A Compared to previous years, fewsorkers found disability, lonterm
care and life insurance benefits to be important.

Top 2 Box %

(Very/Somewhat Important) QnrT nyKQnd Qnd Kk Qmn
N=3012 N=3466 N=3598

Health insurance 93% 95%

401(k) / 403(b) / 457(b) or
other employee selfunded plan 91% 91%

Disability insurance 81% 84%

Companyfunded
defined-benefit pension plan 78% 78%

LongTerm Care insurance 720 73%

Life insurance 69% 72%

BASE: Full and Pditne

Q570 Businesses typically offer a number of different benefits for their workers.
__For each of the following, please tell us how important that benefit is to you, personally.
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Higher Salary vs. Better Retirement Benefits

A Workers continued to show a slight preference towardskaofferthat
would provide a highesalary than expectedyut poor retirement

benefits.
OPTIONS
Excellent retirement benefits, but only A higher than expected salary,
meets your minimum salary requirements. but poor retirement benefits.
50% 50% >3% >3%
’ 47% 47% ’

'07 '08/'09 Qn Kk QMmN '07 '08/'09 Qn Kk QMmN

N=3012 N=3466 N=3598 N=3012 N=3466 N=3598

BASE: Full and Pdime
2. 0830. Suppose that two job offers come your way. Which of the following job offers would you select?

. © Transamerica Center for Retirement Studies, 2010
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Importance of Retirement Benefit: Likelihood to Switch

Companies
A Among workers whose employer does not offer a retirement plan, there
was little change in the percentage of workers who would be lilcely
leave their job for another employer who does oféeplan, with nearly
60%likelyto make a change.

- | . |
80%_ .
-61% - 59% - 58%
60% -
40% "
410, 420, m Very likely
20%- F39% e e = Somewhat likely
= Not too likely
17% 17% 16% .
= Not at all likely
0% - 1
'07 '08/'09 Qn ok Qmn
N=851 N=984 N=980

BASE:Fulland PaitA YST 9YLJX 288SNJ R2Say Qi 2FFSNI NBGANBYSyd LX Iy
Q730. How likely would you be to leave your current employer to take a nearly identical job, with a similar employeeniptbgier offered you a retirement plan?
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"“:l\‘_/latching Contributions: Importance

A While there was a slight decline in the percentage of workers who feel it
Isimportant for their employer toprovide a matching contributigrthe
percentage who feel it is important remains above 90 percent.

Top 2 Box % (Very/Somewhat Important)

= Very important
Somewhat important

100%- 94% 96%

80%

60%

40%-

20%
26 26

0% T T 1
‘07 08/'09 Qn hk Qmn
N =2048 N = 2398 N = 2539

BASE: Full and Pditne; Those with qualified plans currently offered to them
S Q685. How important is it to you that the company you work for provides a matching contribution in their retirement sdam®gs p
"
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~ Implemented Negative Measures Over the Last 12 Months
A Staff, pay and benefit reduction measures noticeably increased in the recent

period.

A The employematch remainedhe retirement benefit thatwas most commonly

reduced or eliminated.

Measures implemented
over the last 12 months

Qny KN3A6e
Y Qn b KNR389s)

Layoffs or downsizin
48%
Frozen salarie
Eliminated bonuse 1

Reduced or eliminate 11%

non-retirement benefits

Reduced or eliminate

9% |
retirement benefits
0,
None of the abow a7%
I |

T T T T

0% 20% 40% 60% 80%

BASE: Full and P4irne

100%

Retirement Benefits
Reduced or Eliminated

Qny KNagp
Y Qn thKNQ382)
Company match o 68%
401(K or similar planwas
reducedor eliminated _ 70%
Pension plan wa 32%

frozenor discontinuec - 26%

401(k) or similar plai 9%
wasdiscontinuec . 12%

9%

' 14%

0% 20% 40% 60% 80% 100%

Other

Q1440 (T) Has the company you work for implemented any of the following measures over the last 12 i8eletisall that apply

BASE: Full and P4irne; If reduced or eliminated retirement benefits

o Q1445 What was reduced or eliminated from the retirement benefits that were offered by the company you wadskliecPall that apply.

TCRS 1026510
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~Implemented Positive Measures Over the Last 12 Months

A Only30 percent of workers report that their employenplemented a
positive measure, with the most common beimiging additionalemployees.

A Only a small percentage stated that their employadsied or enhanced
retirement benefits.

Qndpk Qmn
N= 3598
Qndpk Qmn
N=74
Hired additional employee 22%
Company match o
. 401(k) or similar pla 56%
Increased salarie 10% was added or increase
Added or increased bonuseld 39 401(k) or similar pla
3% was added or enhance 39%

Added or enhanced non-retirement benefit@l 3%
Pension plan was adde . 17%

Other 11%
70%

0% 20% 40% 60% 80% 100%

Added or enhanced retirement benefit§ 205 |

None of the above

0% 20% 40% 60% 80% 100%

NOTE: New Questions in 2009/10

BASE: Full and Pdirhe

Q2441(N) Has the company you work for implemented any of the following positive measures over the last 12 Beletisdl that apply
BASE: Full and Pdirne; If added or enhanced retirement benefits

Q2446 (N) What was added or enhanced in the retirement benefits that are offered by the company you w8eddotall that apply

© Transamerica Center for Retirement Studies, 2010
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"’//Borrowing Against Retirement Plans: Loans

A Only 15% of workers have taken a loan from their retirement plan.
A But nearly 50% of those workers did so in the last 12 months, an
iIncrease of nearly 10 percentage points from last year.

LYRAOIGS & Sa5 11 @S ¢1 1Sy 2 AWRATONEYS wS BRANBYSWE tch L B§
60%- 60% -
48%
0,
40%- 40% 39%
20%- 17% 16% 15% 20% -
O% T T l O% T 1
'07 '08/'09 Qn pk Qm s '08/'09 Qn pk QMmN
N=1571 N=1853 N=1931 N=327 N=332

BASE: Full and Pdimne; Those currently participating in their qualified plan

Q650. Have you taken out a loan from your retirement plan?

BASE: Full and Pdime; Those who have taken out a loan from their retirement plan
. Q1455. Was the loan from your retirement plan taken out in the last 12 months?
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//Borrowing Against Retirement Plans: Why?

A2 2NJ] SNEQ NBlFazya F2NJ 02NNR gAY 3

consistent with paying off debas thetop reason.

Mentions 1% or higher are shown

Pay off debt

Purchase of primary residence

Home improvements
Medical bills

Tuition

Purchasing a car
Vacation/Travel

Meeting basic expenses

Investment (unsp)
Auto (unsp)

Personal/Familyreasons
Purchase property other than primary

Move/Relocate
Wedding
Eviction

14%
12%
4%
6%
2%
1%
1%
1%
1%
5%
N/A
N/A
N/A
N/A

NOTE: Only responses listed by at least 1% of respondents are shown.

BASE: Full and Pdimne; Have taken out loan
Q660. For what primary purpose did you take out a loan?

TCRS 1026510

47%

YnykQnao
N=327

46%
12%
12%
7%
4%
3%
1%
1%
2%
2%
1%
<1%
<1%
1%
N/A

© Transamerica Center for Retirement Studies, 2010
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""“éorrowing Against Retirement Plans: Hardship Withdrawals

A Hardship withdrawals remained low.

A Costs and paymentslated tol ¢ 2 NJ] SNXQ& LINRA Yy OA LI

reasons for hardship withdrawals.

Taken a Hardship Withdrawal in Last 12 Months Primary Reason for Qny Knesm)d
Hardship Withdrawal Y Qn tKNQa)n
100%- 3% 4% Payments to prevent your evicti 26%
from your principal residenc 34%
. . 29%
0 - Pay for certain medical expen:
80% g P I 15%
Expenses for repairs of damage to your princ
residence that would quality for the casue 11%
60% deduction under Internal Revenue Code section [ 15%
Cr(])ver tpe costs rellatetho tl 7%
40%.- purchaseof a principal residenc _ 14%
Payment of tuition and related educational fees 9%
the next12months of postsecondary educatic - 6%
04 -
20% Yes Burial or funeral expenses for your deceased pal | 1o
N spouse, children or dependents (as defined in Inte
Y No Revenue Code section 1! [l 5%
0% -
18%
'08/'09 Qnpk Qmn Other .
N=2398 N=2539 _ 11% : : .
0% 20% 40% 60%
BASE: Full and Pdime; Those with qualified plans currently offered to them
Q1460. Have you taken a hardship withdrawal from your empldyaded retirement plan in the last 12 months?
BASE: Full and Pdirne; Those who have taken a hardship withdrawal
. Q1465. What is the primary reason you have taken a hardship withdrawal from your emyfilmyissl retirement savings plan?
© Transamerica Center for Retirement Studies, 2010 40
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~ Retirement Preparation and Involvement

A While most levels of preparation and involvement remained the same,
there was a slight increase in the percentage of workers whadlieg
could work until age 65 and not have enough mosayed to retire.

TOQZBOX% QnykQnao Qn dpk Qmn
(Strongly/Somewhat Agree) N=3466 N=3598

Could work until age 65 and still

not have enough money saved 62% 68%

Do not know as much as | should

about retirement investing 68% 68%

Very involved in monitoring and

managing my retirement savings 60% 61%
Like more info and advice from my
company on how to reach my goals 56% 56%

Prefer to rely on outside experts
to monitor and manage my plan 44%

Prefer not to think about or concern
myself with it until closer to retirement 32%

BASE: Full and Pdime
_Q930. How much do you agree or disagree with each of the following statements regarding retirement investing?

© Transamerica Center for Retirement Studies, 2010
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Asset Allocation: Understanding

A More thanone-quarter indicated havingo understanding ofisset
allocationprinciples as it relates to retirement investing.

100%-
] 22% ] 28% l 26%
80% -
60% -
40% -
® A great deal
® Quite a bit
20% - Q
© Some
= None
0% -
'08/'09 Qn dpk Qmn

N=3012 N=3466 N=3598

BASE: Full and Pdirhe
Q760. How good of an understanding do you have regarding asset allocation principles as they relate to retirement investing?

© Transamerica Center for Retirement Studies, 2010
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Asset Allocation

A The allocation of stocks and bonds for retirement savings remained
consistent.

100%-

80% -
= Mostly bonds
60% -
= Equal mix of stocks/bonds
40% -
= Mostly stocks

20%-

= Not sure

0% -

N=2222 N=2512 N=2752

BASE: Full and Pdirne; Investing for retirement
Q770. How is your retirement savings invested?

© Transamerica Center for Retirement Studies, 2010
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~ Asset Allocation

A Age/risk tolerance calculations and recommendations of financial
advisors were the two most influential factors in determining asset
allocations.

Qn ok Qmn
N=2304

| calculated it based on my age/risk toleran 30%

| did what my financial advisor recommende 24%

| guessed 9%

| used a calculator/web tool/worksheet to determin

0
the percentage based on my retirement savings goj 8%

I did what was recommended to me by a family member or frie 8%

I did what was recommended by my employer or plan provid

7%

| decided based on an article | re 3%

Other

| didn't decide, it was automatically set by employell 1%

6%

I didn't decide, it was determined automatically throug}

0,
a target maturity/ life cycle fund/or managed fu 3%

0% 20% 40% 60%

BASE: Full and P4irne; Provided current asset allocation

Q775. Which one of the following was most influential in determining the allocation to invest in bonds, money market,
__cash, and/or stocks in your retirement plan?

© Transamerica Center for Retirement Studies, 2010
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~ Plan Fees: Awareness and Familiarity
A2 2NJ SNBRQ 6l NBySaa 2F FSSa | aazoa
remained consistent, a little more than a quarter are aware.

A Among those who are aware, familiarityth participant feesncreased
slightly.

Awareness: % Indicate "Yes" Familiarity
100%- 100%-
24
80%- 80% -
60% - 60% -
I:: > 44 52
40%-

29% 40% u Very familiar

0,
26% Somewhat familiar
20%+ 20%- 26 = Not too familiar
= Not at all familiar
0% , , 0% | NN s
'08/'09 Qn Kk Qmn '08/'09 Qnhpk Qmn
N=2398 N=2539 N=675 N=660

BASE: Full and Pdirne; Those with qualified plans currently offered to them,

vecond® ! NB e2dz gl NB 2F Fye ¥S5Sa (KIFi YlIe 6S OKFENASR 2 @2dzNJ LI NIAOALI yiG | 002dzyi I &a&az20A
BASE: Full and P4irne; Aware of fees

vcop® 1246 FEYAEAFINI INB @&2dz 6AGK GKS FS8Sazx AT lyes Otpe®SR (2 @2dzNJ LI NIAOALI yiG | O002dzyi
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~Awareness: Roth 401(k)

A Two-thirds of workers were aware of the Roth IRA option, a similar level
as the last two years.

22 LYRAOFGS &, Sa¢
100%-
80% -

67% 68% 67%
60% -
40% -
20%-

0% : :
07 '08/'09 Qn Kk QMmN
N=2048 N=2398 N = 2539

BASE: Full and P4irne; Those with qualified plans currently offered to them
= Q605. Are you aware of the Roth 401(k)/403(b) option? (Allows you to makegposbntributions to your 401(k)/403(b).)
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g NBySaay {I gSNRGontibMBRAG | YR
At KS LISNOSydalF3IsS 2F ¢62NJ SNB lupl NB 2
contributions remained consistent.

27 » T & : S 3 s I & | a N - & 3 ANB R AAll . o
2 LYVRAOPUS a.5aze !4l Nb ZTEE{ ILW- U/SN‘BGRAS-%XZOHtI‘Ibuﬁan\LB 27
100% - 100%-
80% - 80%-
60% - 60% -
’ ’ 49% 51% 52%
40% - 40%
20% - 20% -
0% T T 0% T T
‘07 '08/'09 Qn dpk Qmn ‘07 '08/'09 Qn dpk Qmn
N=3012 N=3466 N=3598 N=3012 N=3466 N=3598
BASE: Full and Pdirne
vpHand® | NB

g€2dz 6 NB 2F || GFE ONBRAG OFtftSR GKS &
income requirements, for making contributions to an IRA or a comysaoysored retirement plan such as a 401(k) plan or 403én)’p

{I @&MDRa / NBRAGZE
Q1000. Are you aware that people age 50 and older may be allowed to makeugatcintributions to their 401(k)/403(b)/457(b)gpi or IRA?

6KAOK Aa
TCRS 1026510

I grAatlrotsS G2
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~ Age Expected to Retire

A The median age workers expected to retire remained at 65.
A Two-thirds continued to expect to retire at the same age.

Median Age Expected to Retire Expected Retirement Has Changed in Last 12 Months
80 yrs - 100%-
20 80% -
rs- . .
y m 84 ¢ L SE
65 yrs 65 yrs 65 yrs longer and retire at an
60% - older age
working sooner and
40% - retire at a younger age
Eb2 ¢ GKS |
50 yrs- expect to retire is the
20% same
40 yrs T T 0% -
‘07 '08/'09 Qn ok Qmn '08/'09 Qn Kk Qmn
N=3012 N=3466 N=3598 N=3466 N=3598
BASE: Full and Pditne
Q910. At what age do you expect to retire?
Q1480. Has the age that you expect to retire changed in the last 12 months?
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—Retirement Fears
A The reduction or elimination of Social Security and not having adequate
healthcare grew as fears about retirement.
A Outliving money and not being able to meet basic financial needs remained the

two single greatest fears about retirement.

Greatest Fears Single Greatest Fear

QnrT Qny k Qnd Qndpk Qmn Qnyk Qn Qndpk Qmn
N=3012 N=3466 N=3598 N=3466 N=3598

Outliving your money 43% 44% 21%

Social Security reducéd

cease toexist in the future 39% 39% 14%

High cost of healthcare 44% 40% 11%

Not meeting basic financial

needsof my family 33% 37% 23%

Not havingadequate

healthcare 26% 25% 5%

Needing longerm care 26% 27% 10%

Being laid off; not retiring

onmy own terms 11% 16% 6%

Finding meaningful ways to spe

time/stay involved 11% 11% 4%

Feeling less important/relevant

in the world 7% 6% 1%

None of the above 7% 5% 5%

BASE: Full and Pditne

Q510. What are your greatest fears about retirement? Select up to 3.

BASE: Full and Pdime; Q510 Answered 2 or more responses

Q1420. Among your choices, which is your single greatest fear about retirement?
_—
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Retirement Strategy: Written Plans

A Fewer workers have a written plan, while the percentage of workers
who do not have a plan increased back to the level found two years ago.

100%-

o

80%

60%

40% -

® Have a written plan
20% - .
° = Have a plan, but not written dowr

= Do not have a plan

0% -
'07 '08/'09 Qn dpk Qmn
N=3012 N=3466 N=3598

BASE: Full and Pdirhe
Q555. Which of the following best describes your retirement strategy?
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~Retirement Planning: Determining Amount Needed

A Half of workers continue to guess on the amount of motiay needto

save in order to feel financially secure when they retire

Guessed

Estimated based on current living expenses
Completed a worksheet / did calculation
Read / heard that is how much is needed
Expected earnings on investments

Amount given to me by financial advisor

Other

BASE: Full and P4irne

QnrT
N=2956

9%

4%

6%

3%

4%

24%

51%

QnykQnd
N=3423

50%

27%

10%

4%

5%

2%

3%

Qndk Qmn
N=3598

51%

Q890 Thinking in terms of what money can buy today, how much money do you believe you will need to have saved by the time you retire in order to feel
financially secure? Even if you are not sure, give us your best guess.

0900. How did you arrive at that number?

TCRS 1026510

BASE: Full and Pditne; Provided estimate of money needed
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/Usmg Professional Advisors

A Just under onghird use a financial advisor for help in managing

retirement savings or investments.

A Little change was found in the types of services that the advisor

performs.
LV RA OlUsed ProfesSignal £

Types of Services Financial Advisor Performs

Financial Advisor to Help Manage Your
Retirement Savings or Investments

100%- . .
Make retirement investmer
recommendations such as muti
funds, annuities, stocks, bonds, ¢
80% -
General financial plannit
60%- Calculate retirement savings g
Recommend other retirementelated
40% - product needs including health, I
32% 32% 30% and longterm care insuranc
Tax preparatio
20%-
Some other servict
0% . .
‘07 '08/'09 '09/'10
N=2222 N=2512 N=2752

BASE: Full and Pdirne; Investing for retirement
Q860. Do you use a professional financial advisor to help manage your retirement savings or investments?
BASE: Full and Pdirne; Use financial advisor

__Q870. What types of services do you use your professional financial advisor to perform?

TCRS 1026510

Q nN=717)
YV Qny KNemp
Y Qn o KNEBRB)N

81%
82%
83%

8%
8%
6%

0%

20% 40% 60% 80%
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~Information Sources: Retirement Planning & Investing

A Little change was found in the use of information sourtesyeverthe

Influence of financial planneracreased.

Sources of Information
Multiple responses

Financiaplanner/broker
Friends/Family
Financialvebsites

Retirement plan provider website
Print newspapers/magazines
Plan provider printed material
Employer

Financialrelated tv shows
Retirement calculators
Accountant

Insurance agent

Lawyer

Other

None

BASE: Full and P4irne

QnrT
N=3012
29%
32%
28%
24%
25%
21%
21%
13%
14%
11%
5%
3%
6%
21%

QnrT

Most

Influential
N=2332

25%
18%
10%
10%
7%
5%
6%
1%
3%
4%
1%
1%
5%
5%

QnykQnaod
N=3466
27%
34%
32%
26%
25%
18%
19%
18%
16%
11%
5%
3%
7%
18%

Q825. What sources of information do you rely on for retirement planning and investing? Select all that apply

BASE: Selected more than one info source

__Q826. Of these sources, which one influences your decisions the most?

TCRS 1026510

Qnyk|Qnd Qn dpk Qm
Most Most
Influential | Qn ok QM n Influential
N=2775 N=3598 N=2956
21% 18%
14% 16%
8% 9%
6% 7%
4% 4%
5% 4%
4% 3%
3% 3%
3% 3%
1% 1%
<1% 1%
5% 3%
4% 4%
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~ Information Resources: Helpfulness

A2 2NJ] SNBE F2dzyR AYTF2NXYI GA2Yy 2h¢ GKS

most helpful.
Qndk Qmn
N=3598
Bottom 2 Boxg | 3 Top 2 Box
)fNot at all helpful /' Not too helpful Somewhat helpful)/Very helpful
Information on the retirement plan provider's web site 18%. 13 39 53%
Brochures and information received in the mail
and/or with statements from the retirement plan provider 28%- 20 34 10 Ragdd
Informative emails sent to my work and/or my
personaladdress from the retirement plan provider 22%. 15 30 n 37%
Informational seminars, meetings, and/or
workshopsby the retirement plan provider 19%. 13 26 n 34%
Brochures and fliers received from my employer 24%- 17 26 I 32%
Informational seminars, meetings, and/or
workshopshy my employer 19%. 13 23 [ 2°%
Informative emails sent to my work and/or
my personal address from my employer 220/". 14 s n 29%
Information on my employer's website 24%- 16 21 I 28%
60% 40% 20% 0% 20% 40% 60%

BASE: Full and Pdirhe
. 0Q2036. How helpful do you find the following in assisting you to plan, save, and invest for retirement?
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~Motivation to Learn More about Retirement Saving

A Workers stated that takreaks/saving incentivesould bethe strongest
motivator to getthemto learn more about investing for retirement.

Motivations to Learn More Main Motivation to Learn More
Multiple mentions Single response
N=3598 N=3598
Larger tax breaks/incentive 29% Larger tax breaks/incentive 330
for saving in a retirement pla 0 for saving in a retirement pla 0
Educational materials the Educational materials the
areeasier to understans areeasier to understan
A good starting point tha A good starting point tha
is easy to understan is easy to understan
A financial adviso A financial adviso
A %reater sense of urgen: A %reater sense of urgen
(or fear) that | need to sav (or fear) that | need to sav
Other Other
Nothir:jg- | am already Nothirzjg—l am already
educatedenough educatedenougr
Nothing- I'm just not interestec Nothing- I'm just not interestec
0% 20% 40% 60% 0% 20% 40% 60%

BASE: Full and Pdirne
Q2040. What would motivate you to learn more about saving and investing for retirement?
_Q2041. Which one of the following would motivate you the most to learn more about saving and investing for retirement?
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Effects of Retirement Benefits on Worker

Retirement Preparation
Detailed Findings
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-—/""C'faﬁfidence In Retiring Comfortably and Determining ATmounI
Needed

A Just over half of workers with retirement benefits were confident they could
retire comfortably, higher than the 42% of workers without benefits .

A Workerswithout retirement benefitsare more likely than workers with
retirement benefits toguess at the amount needed to retire.

Confident Will Be Able to Fully Retire Comfortably How They Figured Amount Needed
Top 2 Box % (Strongly/Somewhat Confident) Has Retirement BenefitsNo Retirement Benefits
Q N(N=2136) Q N(N=820)
100%- m Very confident Y Qny gnezacs) Y Qny Knessap
Somewhat confident Y Qn dknezais) Y Qn dkneo@oy
(A) (B)
0/ —
80% 46% 61%A
64% Guessed 47% 61%A
B 47% 61%A
0,
60%- 56%  53% 49% Estimated based on
n “ 45% 4204 current living expenses
13
40% - Completed avorksheet
’ n /did calculation
51 .
46 45 Expected earnings
20%-  © B B 33 36 35 oninvestments

Read / heard that is

0% : : . . . . ' how much is needed
'07 '08/'09 '09/'10 '07 '08/'09 '09/'10 Amount given to me
N=2161 N:24.182 N=2618 N=851 N=-984 N=980 by financial advisor
Has Retirement No Retirement
Benefits Benefits

) ®) Other

BASE: Full and Pdirne
Q880. How confident are you that you will be able to fully retire with a lifestyle you consider comfortable?

BASE: Full and Pdirne; Provided estimate of money needed
__Q900. How did you arrive at that number?
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Change in Retirement Confidence
A Less than 10 percent of workers with retirement benefits expressed
Increased confidence in their ability to achieve a financially secure

retirement. Less than 5 percent of workers without retirement benefits
expressed a similar increase in confidence.

2
100%- I 1 _
S 9

N .

60% - ® | ot more confident
= Little more confident
= Neither

40% - = Little less confident
= | ot less confident

20%_ .l

O% = T T 1
'08/'09 '09/'10 '08/'09 '09/'10
N=2482 N=2618 N=984 N=980
Has Retirement Benefits No Retirement Benefits

(A) (B)

BASE: Full and Pdirne
Q1435. In the last 12 months, how has your confidence in your ability to achieve a financially secure retirement changed?
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~ Dreams of Spending Retirement

A Travel, hobbies and spending time with family remained the top
activities that workers want to do in retirement.
A Traveling was more likely to be mentioned among those with

ret' reme nt be n eﬂtS . Has Retirement Benefits No Retirement Benefits
Q N(N=2161) Q N(N=851)
Y Qny KNexasd) Y Qny kneasap
Y Qn ¢ kNEa1s) Y Qn b kNEoaon

(A) (B)

Traveling

Pursuing hobbies

Spending more time ahome/ with family

Getting involved in the community

Continue working in the same field

Switching careers / starting a business

None of the above

BASE: Full and Pdirhe
Q505. How do you dream of spending your retirement years? Select up to 3.
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~ Primary Source of Retirement Income

A Over half of workers with retirement benefits expect to use 401k, 403b,
or IRA accounts as their primary source of income, whiletbimd of
workers without retirement benefits plan to rely on Social Security.

Has Retirement Benefits No Retirement Benefits
Q (N=2161) Q f(N=851)

YV Qny knezasd) Y Qny kneosap

Y Qn o kNEa1s) Y Qn o kNeoaon

(A (B)

51%B
51%B
52%8

401(k) / 403(b) accounts / IRAs

Social security

Other savings and investments

Companyfunded pension plan

Inheritance

Home equity

Other

BASE: Full and Pdirhe
Q550. Which one of the following do you expect to be your primary source of income to cover your living expenses afteefou re
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~ Greatest Financial Priority
A Trying to cover living expenses continued to be the top financial priority for
workers without retirement benefits and has steadily increased as a priority for
those with benefits.
A Savingdor retirement has become a lower priority for those with retirement
benefits compared to two years ago

Has Retirement Benefits No Retirement Benefits
Q n(N=2161) Q n(N=851)
Y Qny Kneaat) Y Qny kneasap

Y Qn ¢ kNea1s)
(A)

Y Qn c kNEoaon
(B)

Just getting byg covering 18;/8/ 33;@@
basic living expenses 253/0 570N
Paying off debt 238%;/0 28%
nsumer i.e. credit car a3
(consumer debt, i.e. credit card) 500%
. . 26%8B
Saving for retirement 5%
22%B
Paying off mortgage 149%5B
Supporting children and/or parents
Paying healthcare expenses
Other
BASE: Full and Pdirhe
Q500. Whiclone of the following is your greatest financial priority right now?
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/Afge Started Saving for Retirement and Building a Laraeao—ugh
Nest Egg

A Workers with retirement benefits have started to save for retirement at a youager
Nearlyhalfbegan saving i KSA NJ H 1 Q& @

A Less than half of those with retirement benefits and only about-quarter without
benefits feel they are building a large enough nest egg to retire.

Age First Started Saving for Retirement Building a Large Enough Retirement Nest Egg
0
Has Retirement Benefits No Retirement Benefits Top 2 Box % (Strongly/Somewnhat Agree)
Q n(N=1823 Q n(N=399
AN A
Y Qn ¢ kNeowan) Y Qn ¢ kNE4mON Somewhat agree
(A) (B)
80% -
6% 11%nA
Less than 20 702,
s 60%7 510
0 0
20-29 4% 350 . I
48%B 33%
s K
30-39 23% 29%  29%  9p
28% Kl
20%-
3 3 35
40-49 B 21 23 20
19%-A
O% 1 1 1 1 1 1 1
50-59 '07 '08/'09 '09/'10 '07 '08/'09 '09/'10
N=2161 N=2482 N=2618 N=851 N=984 N=980
Has Retirement No Retirement
60+ Benefits Benefits
(A) (B)
BASE: Full and Pdirne; Investing for retirement
Q790. At what age did you first start saving for retirement?
_Q800. How much do you agree or disagree that you are currently building a large enough retirement nest egg?
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’/i;hplemented Positive Measures Over the Last 12 Months

A Workers with retirement benefits were more likely to report that their
employer had implemented positive measures in the last 12 months.

Positive Measures Implemented in Last 12 Months:

Hired additional
employees

Increased salaries

Added or increased
bonuses

Added or enhanced
non-retirement benefits

Added or enhanced
retirement benefits

None of the above

BASE: Full and Pdirne

Has Retirement No Retirement

Benefits Benefits
N=2618 N=980
(A) (B)
2496 17%
1298 6%
4983 1%
| 4% <1%

o >

How Retirement Benefits Were Added or Enhanced:

Q2441. Has the company you work for implemented any of the following positive measures over the last 12 months? Setexgallf.th
BASE: Full and Pdirne; If added or enhanced retirement benefits

= Q2446. What was added or enhanced in the retirement benefits that are offered by the company you work for? Select qlythat ap

TCRS 1026510

Has Retirement

Benefits

N=69
Company match on
401(K or similar plan 56%
wasadded or increased
401(K) or similar plan
wasadded or enhanced 39%
Pension plan was added 17%
Other 11%
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""/'"»iyrﬂhplemented Negative Measures Over the Last 12 Months

A Workerswith and without retirement benefits have experienced an increase in the
Implementation of negative measures by their employers.

Negative Measures Implemented in Last 12 Months:
Has Retirement No Retirement

Benefits Benefits

YV Qny kNezaady Y Qny kNeasap , . _

Y Qn dknezais) Y Qn b kNEo@on How Retirement Benefits Were Reduced or Eliminated:
(A (B)

Has Retirement No Retirement
Benefits Benefits

Vanyknesap Y Qny KNeus)d
Y ondxnedan Y Qn dknesan
A (B)

Layoffs or downsizing

Frozen salaries

Company match on
401(K or similar plan was
reduced or eliminated

72%
74%R

39%
Eliminated bonuses 51%

Pension plan was frozen 41%

Reduced or eliminated or discontinued

non-retirement benefits
36%
34%A

401(k) or similar plan

Reduced or eliminated y I
wasdiscontinued

retirement benefits

None of the above Other

BASE: Full arfarttime
Q1440 Has the company you work for implemented any of the following measures over the last 12 months? Select all that apply

BASE: Full and Pdirne; If reduced or eliminated retirement benefits
__Q1445. What was reduced or eliminated from the retirement benefits that were offered by the company you work for? Siblatcapyily.
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Retirement Strategy: Written Plans

A Compared to last year, fewer workers with retirement benefits have written
retirement plans.

2 LYRAOLGS al @S tfl yé

A%n
Ao

100%7  u | have a written plan
= | have a plan, but it is not written down
80% -
66%
61% =
60% |
41%
40%
20% -
0% - T T
‘07 '08/'09 '09/'10 ‘07 '08/'09 '09/'10
N=2161 N=2482 N=2618 N=851 N=984 N=980
Has Retirement Benefits No Retirement Benefits
(A) (B)
BASE: Full and Pditne
Q555. Which of the following best describes your retirement strategy?
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Saving Outside the Workplace
A Two-thirds of workers with retirement benefits continued to save for
retirement outside of their employer provided plan.

A Just over half of those without retirement benefits were saving for
retirement, noticeably lower than workers with retirement benefits.

LYRAOIUGS &, Sa¢

100%-

80% -

60% -

40%

20% -

0% = [ 1 1 1 1 1
‘07 '08/'09 '09/'10 ‘07 '08/'09 '09/'10

N=2161 N=2482 N=2618 N=851 N=984 N=980
Has Retirement Benefits No Retirement Benefits

A (B)

BASE: Full and Pdirne
Q740. Are you currently saving for retirement outside of work, such as in an IRA, mutual funds, bank account, etc.?
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/"’I‘r/ﬁ‘bortance of Retirement Benefits Compared to Other Benefits

A Healthinsurance remained the most important benefitwmrkers, followed
closely by employee sdifinded plans.

A Interestingly, workers with retirement benefits tend to place more
Importance on other benefits than workers without retirement benefits.

Has Retirement Benefits No Retirement Benefits
0 Q (N=2161) Q n(N=851)
T_OW Y'Qny'(mm Y'Q”yKNQgB«p
(Very/Somewhat Important) YV Qn o kne2aLE) Y Qn o KNSogan

(A) (B)

Health insurance

401(k) / 403(b) / 457(b) or
other employee selffunded plan

Disability insurance

Companyfunded
defined-benefit pension plan

LongTerm Care insurance

Life insurance

BASE: Full and P4irne

Q570 Businesses typically offer a number of different benefits for their workers.
For each of the following, please tell us how important that benefit is to you, personally.
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%reference on Retirement Savings

A Nearlyhalf of workers with retirement benefits and twihiirds of workers
without retirement benefitswould prefer to paytaxes now and receiviax-
free retirement income

A Little change in worker preferences was found over the previous three

years.

100%-

80%
® Pay taxes on a portion now, and pay
taxes on the other portion later

60%

= Avoid paying income taxes now, but
paying taxes later when you withdraw
funds at retirement

40% -

20% - ® Pay income taxes now and withdraw

funds at retirement tax-free

0% -

'07 '08/'09 '09/'10 '07 '08/'09 '09/'10
N=2161 N=2482 N=2618 N=851 N=984 N=980
Has Retirement Benefits No Retirement Benefits

(A) (B)

BASE: Full and Pdime
Q560. Which of the following would you prefer when saving for retirement through a corgmmsored retirement plan such as @14k)/403(b) or similar plan?
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/"'gaving and Spending Habits Since Recession Began

A Nearly half of workers without retirement benefits were saving less,
noticeably higher than workers witietirement benefits
A All workers had similar spending habits.

Qndpk Qmn
Change in Saving Habits Change in Spending Habits
Has Retirement Benefits No Retirement Benefits Has Retirement Benefits No Retirement Benefits
N=2618 N=980 N=2618 N=980
) ®) ) (B)
6% 6%
21% 17%
36%
0,
48% 39% 36%
A 0
55% 58%
35%
43%p

y Sav@ng more money now Yy Spending less money now

Y Saving the same amount as before y" Spending the same amount as before

y" Saving less money now Yy Spending more money now
BASE: Full and Pdirne
Q2060 (N) How have yosavinghabits changed since the recession began?
Q2065 (N) How have yospendinghabits changed since the recession began?
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~Retirement Investing

A Concern about working until age 65 and not saving enough has steadily increased

among all workers, but significantly more among those without retirenmariefits.

A Workerswith retirement benefits continued to be more involved in managing their
retirement saving, but this activity has increased among workers without benefits

Has Retirement Benefits

Q N(N=2161)
)/ Qny KN2Asd)
Y Qn o kNEa1s)

(A)

I do not know as much as | should 70%
about retirement investing 66%
66%
| could work until age 65 and still not hawenough 58%
moneysaved to meet my retirement needs 652/3/
0
| am currently very involved in monitoring 70983
andmanaging my retirement savings 67%5
65%8
| would like to receive more information and advice 6296
from my company on how to reach my retirement goals 62%3
59%B

| would prefer to rely on outside experts to 51%
monitor and manage my retirement savings plan

| prefer not to think about or concern myself with
retirement investing until | get closer to my retirement date

BASE: Full and Pdime
_Q930. How much do you agree or disagree with each of the following statements regarding retirement investing?

TCRS 1026510

No Retirement Benefits
Q n(N=851)

Y Qny gneasap

Y Qn dkNeseoy

(B)
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Asset Allocation

A Workers with retirement benefits continued iovestmore aggressively
thanworkers without retirement benefits.

100%-

80% -
B Mostly in bonds, money
market funds, cash and stab

60% - investments
= Relatively equal mix of stock
and investments such as
40% - “ bonds, money market funds
and cash
m Mostly stocks, with little or
20% - no money in investments
such as bonds, money mkt
funds, cash
0% - . = Not sure
‘07 '‘08/'09 '09/'10 ‘07 '‘08/'09 '09/'10
N=1823 N=2117 N=2282 N=399 N=395 N=470
Has Retirement Benefits No Retirement Benefits

(A) B)

BASE: Full and Pdirne; Investing for retirement
Q770. How is your retirement savings invested?
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~Asset Allocation: Understanding and Importance

A Workers with retirement benefits continued to have a higher understanding
of asset allocation principles and feel thavestment diversificatioms
more important than workers without retirement benefits.

Understands Asset Allocation Principles Feelsinvestment Diversificatiods Important
Top 2 Box % (Great deal/Quite a bit) Top 2 Box % (Very Important/Important)
i i mportant
100%.- Quite a bit 100%- p
84% 81%
0/ —
80% - 80% 70%
65%
] 60% -
60% 0 58 -
40% 40 -
40%- 0
’ . 3% o9y
6
200 | IIEEH 1206 /% 16% 20%
17 22 23 —— - 26 25 25 26
B e - 10 13 12
O% T T T T T T 1 0% 1 1 1 1 1
'07 '08/'09  '09/'10 '07 '08/'09  '09/'10 '08/'09  '09/'10 '08/'09  '09/'10
N=2161 N=2482 N=2618 N=851 N=984 N=980 N=2482 N=2584 N=984 N=941
Has Retirement No Retirement Has Retirement No Retirement
Benefits Benefits Benefits Benefits

(A) (B) (") (B)

BASE: Full and Pdirhe
Q760. How good of an understanding do you have regarding asset allocation principles as they relate to retirement investing?
__Q1705. How important do you think it is to diversify savings for retirement into different types of investments?
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~ Saving and Investing Styles
A2 2NJ] SNE UAUK NBIOANBYSYU o0SYySTAda |
approach to retirement saving than those without retirement benefits.

A Most workers withoutretirement benefits- £ a2 G 1S 'y &SR
approach, buthey are more likely than those with benefitsidioF 1 S | &
Y & & Sipprodch.

Has RetireNmZ%r;; Benefits No Retirerntzgg Benefits

Just do it for me Just do it for me
12%

13%
l Educate me
54%
33%
Do it myself 42%
Do it myself
A

Y Educate mel seek advice, but make my own final decisions
Do it myself | do my own research and make my own decisions
y Just do it for me | want someone else to make the decisions on my behalf

Educate me
46%

BASE: Full and Pdirne
. Q705. How would you describe yourself when it comes to saving and investing for retirement?
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A Workerswith retirement benefits continued to rely on more information
sources for retirement planning than workers without retirement benefits.

Sources of Information

Multiple responses
Financialplanner/broker
Friends/Family
Financialwebsites
Planprovider website

Print newspapers/magazines
Plan provider printed material

Employer

Financialrelated tv shows

Retirement calculators
Accountant
Insurance agent

Lawyer
Other
None

BASE: Full and P4irne

TCRS 1026510

QnrT
N=2161

31%8B
33%B
31%B
31%B
28%8B
24% B
27%B
15%°5
16%8B
12%°B
5%
3%
6%
14%

Has Retirement Benefits

QnykQnd Qndk Qmn
N=2482 N=2618
30%B 31%8
33% 32%
3798 36%°
33%8B 31%5B
2898 27%68B
22%8B 21%8B
24%38 17%B
21%B
2096 20%8
12%8B
5%
3%
7%
12%

__Q825. What sources of information do you rely on for retirement planning and investing? Select all that apply

No Retirement Benefits

Qnr QnykQnad Qndk Qmn
N=851 N=984 N=980
22% 20% 26%
30% 36% 30%
18% 20% 24%
6% 7%
19% 17% 20%
12% 6%
6% 6%
8% 12%
7% 6%
8% 8%
5% 5%
3% 2%
6% 9%
38% A 34907 31% A
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Information Resources: Helpfulness

A Workers with retirement benefits were more likely to view information
sources as being helpful than workers without retirement benefits.

Top 2 Box % (Very/Somewhat Helpful) Has Retirement Benefits

(A)

Information on the retirement plan provider's web site 62%RB

Brochures and information received in the mail and/or 0
with statements from the retirement plan provider 51%B

Informative emails sent to my work and/omy 0
personal address from the retirement plan provider 44%8B

Informational seminars, meetings, and/or
workshopsby the retirement plan provider

Brochures and fliers received from my employer

Informational seminars, meetings,
and/or workshopsby my employer

Informative emails sent to my work and/or
my personal address from my employer

Information on my employer's website

NOTE: Q2036 was not asked in 2007 or 2008.
BASE: Full and Pdirne
e Q2036. How helpful do you find the following in assisting you to plan, save, and invest for retirement?

No Retirement Benefits
N=980

(B)

28%

24%

21%

19%

15%

14%
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—Motivation to Learn More about Retirement Savin

A Most workers would be motivated tiearn more about retirement planning if
there were larger tax incentives and materials that were easier to undersfand.
majority of workers with retirement benefits would prefer larger tax
breaks/incentives for saving in a retirement plan. Surprisingly, 19 percent of
workers with no retirement benefits are simply not interested.

Has Retirement Benefits No Retirement Benefits
N=2618 N=980

GV (B)
Larger tax breaks/incentive®or saving in a retirement plan 5206 39%
Educational materials thaare easier to understand 40%3 30%
A good starting point thatis easy to understand 31%
A financial advisor
A greater sense of urgendypr fear) that | need to save
Other

Nothing- | am alreadyeducatedenough

Nothing- I'm just not interested

NOTE: Q2036 was not asked in 2007 or 2008.
BASE: Full and Pdirhe
Q2040. What would motivate you to learn more about saving and investing for retirement?
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Length of Time with Current Employer

A Workers with retirement benefits havgenerally stayedvith employers

longer.

Has Retirement Benefits
N=2618

(A)

Less tharl year

Less thar years (net)
Less tharByears (net)
Less thard years (net)
Less tharb years (NET)

More than 5 years (NET) 62963

Mean (Excluding Zero) 9.4B

Median 7

BASE: Full and Pdirhe
Q2030. How long have you worked for you current employer?

TCRS 1026510

No Retirement Benefits
N=980

B)

47%A

54%A

61%A

6.4
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Effects of Company Size on Worker Retirement

Preparation
Detailed Findings
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"Matching Contributions: Availability and Importance

A Matching contributions declined among small companies.

A Thevast majority of workers feel matching contributions are important.
However,matching contributions becamgightly lessmportant among
workers in both small and large companies.

22 LYRAOIGS & Saszsée [/ 2YLI ye h7TFS NEnportanad ofiMakHing GQontribution
Contribution as Part of Retirement Plan

® Very important
Somewhat important

0
100%-, 100%- 93%  93%  gqo 95% g% 93%
A A A
o 76%  76% 0 |
80% 68%  69% 73% 80%
59%

60% - - 60% -
40% - 40% -
20% - 20% -

0% T T T T T T O% T T T T T T 1

'07 '08/'09 '09/'10 '07 '08/'09 '09/'10 '07 '08/'09 '09/'10 '07 '08/'09 '09/'10

N=838 N=1033 N=1046 N=1210 N=1365 N=1493 N=838 N=1033 N=1046 N=1210 N=1365 N=1493

SmallCompanies Large Companies SmallCompanies Large Companies

(A) (B) (") (B)

BASE: Full and P4irne; Those with gualified plans currently offered to them

Q630. Does your company offer you, personally, a matching contribution as part of its 401(k) or other cepmpasored retiremat plan?
S Q685. How important is it to you that the company you work for provides a matching contribution in their retirement sdai®gs p
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" Retirement Benefits Currently Offered

A Larger companies continued to be more likely to offer a retirement plan,
either employee or company funde8mall companies are more likely to
offer no retirement benefits.

SmallCompanies

Large Companies

Q n(N=1456) Q n(N=1556)
Yy Qny KNQITid) YV Qny KNQIaTd
Y Q1 i KNEa9a) Y Q1 i KNQLUEoA)
(A) (B)
57% 79%A
AN EMPLOYHEUNDED PLAN (NET) 59% 78%A
60% 80%A
53% TT%A
Employeefunded 401(k)plan 55% 76% A
57% 79%A
6% 6%
Otheremployee selffunded plan 6% ’ 7%
5% 5%
. 8% 28%A
Sompennedelnes
P P 8% 25%A
3993 17%

None of the above

38%B 19%
38%R 18%
BASE: Full and Pditne

Q580. Which of the following retirement benefits does your company currently offer to you, personally? Select all that apply.
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/_/i_mplemented Negative Measures Over the Last 12 Months

A Workers in both small and large companies reporirammease in negative
measuresn the last 12 months.

A Large companies had a larger percentage of downsizing and
reducing/eliminating retirement and noeretirement benefits.

SmallCompanies Large Companies
YV Qny kNeviid Y Qny knevisd
Y Qn ¢ kNQ1aona) Y Qn ¢ kNe1@on)

(A)

Layoffs or downsizing

Frozen salaries

Eliminated bonuses

Reduced or eliminated
non-retirement benefits

Reduced or eliminated
retirement benefits

None of the above

BASE: Full and Pdirhe
Q1440. Has the company you work for implemented any of the following measures over the last 12 months? Select all that apply.

© Transamerica Center for Retirement Studies, 2010

TCRS 1026510

81



Building a Large Enough Nest Egg

A Fewer workers in small companies were confident they are building a large

enough nest egg for retirement.
A Confidence among workers in large companies remained lower than two

years ago.

Top 2 Box % (Very/Somewhat Confident)

100% -

m Strongly agree
= Somewhat agree

80% -

609%

40% -

20% -

0% -

'07 '08/'09 Qn dk Qmn '07 '08/'09 Qndk Qmn
N=1456 N=1714 N=1699 N=1006 N=1752 N=1899
Small Companies Large Companies

(A (B)

BASE: Full and Pdirhe
Q800. How much do you agree or disagree that you are currently building a large enough retirement nest egg?
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~Retirement Investing

A Workers in large companiegere increasinglynore likely to feel that they could
work until age 65 and not have enough sa¥edretirement.

SmallCompanies Large Companies
. Q N(N=1456) Q N(N=1556)
Top 2 Box: YV Qny kNevtid YV Qny kNevisd)
Strongly/Somewhat Agree Y Qn ¢ knNQwaoa) Y Qn o knenmon)
(A) (B)
| could work until age 65 and still not have enough 662;/00/(5
moneysaved to meet my retirement needs 69%
. . . 71%
I do not know as much as | should about retirement investing 69%
69%
| am currently very involved in monitoring 5679)/24

and managing my retirement savings 50%

I would like to receive more information and advice
from my company on how to reach my retirement goals

| would prefer to rely on outside experts to
monitor and manage my retirement savings plan

| prefer not to think about or concern myself with
retirement investing until | get closer to my retirement date

BASE: Full and Pdime
& Q930. How much do you agree or disagree with each of the following statements regarding retirement investing?
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—Primary Source of Retirement Income
A Most workers expected to rely on 401(k), 403(b) and IRAs as their primary
source of income in retirement. However, workardarge companiemdicated a
higher levebof relianceon Social Security this year, noWser to the percentage
of workers in smaller companies.

Small Companies Large Companies
Q n(N=1456) Q N(N=1556)
)/Qnyl(NeJnlep )/Qnyl(r\ﬁmsm
Y Qn ¢ kNe1an) Y Qn & neumos)
(A) (B)
39% 50%A
401(k) / 403(b)Accounts /IRAs 39% 450
40% A7YA
Social security
Other savings and investments
Companyfunded pension plan
Inheritance
Home equity
Other
BASE: Full and Pditne
Q550. Which one of the following do you expect to be your primary source of income to cover your living expenses afteefou re
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t F NOAOALI 0SS AY [/ 2YLI yeQa wSidA
A Among workers who are not currently contributing to the plan, the percentage
gK2 LI IFY (G2 O2yUNROGdzGS (2 OGOKSANI O2

this year.
A The decline was sharper amowgrkers inlarge companies.

LYRAOIGS a,Sax¢ 2Aff tIFINIAOALIGS Ay wSGANB
Among those not currently contributing to plan

100%-

80%

60%

50% B

44% 40% 43% 45%

40% -

20%

0% -

'08/'09 '09/'10 '07 '08/'09 '09/'10
N=196 N=281 N=297 N=309 N=308 N=381
SmallCompanies Large Companies
(A) (B)

BASE: Full and Pdirne; Not currently contributing to plan
Q680. Do you think you will participate in your company's retirement savings plan in the future?

© Transamerica Center for Retirement Studies, 2010 85

TCRS 1026510




/

\

Length of Time with Current Employer

A On average, workerst large companies have spent more time with their

current employer than workers in smaller companies.

Lesghan 1 year
Lesghan 2 years (net)
Lesghan 3years (net)
Lesghan 4 years (net)
Less tharb years (NET)

More than 5 years (NET)

Mean (Excluding Zero)

Median

BASE: Full and Pdirhe
Q2030. How long have you worked for you current employer?

TCRS 1026510

SmallCompanies
N=1699

(A)

40%B

47%8

53%

Large
N=1899

B)

8.3A

Companies

42%

58%A
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-—/"’ﬁeﬁtermining Contribution Rates: Most Influential

A Workers in small companies were more likely to contribute what they could
afford to their retirement plans.

A More than onequarter of workersn larger companiebase their
contributions on gettinghe most out of the company match.

SmallCompanies Large Companies
N=789 N=1142

(A) (B)

| based it on what | could afford 42%B 35%

| used the percentage that maxes out the company match 27%A
| chose the maximum allowed by plan
| guessed

| used what my financial advisor recommended

| calculated it based on my age/risk tolerance

| used a calculator/web tool/worksheet to determine
the percentage based on my retirement savings goals

| did what was recommended by my employer or plan provider
| used what was recommended by a family member or friend

| decided based on an article | read

Other

| didn't decide, it was automatically set by employer

BASE: Full and Pdirne; Those currently participating in their qualified plan
__Q2050. Which one of the following was most influential in determining what percentage of your salary to contribute to your retirement plan?
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~ Asset Allocation: Changes

A The percentage of workers at large companies making changes to their
asset allocatiomleclined but remained higher than changes among
workers in small companies.

LYRAOLFGS & Sas¢g |+ @S / KIFYy3ISR !'aasSd !'tt20F4d
100%
80% -
60% -
A
40% - 36% A
20% -
0% = 1 1 1 1 1
'08/'09 Qn Kk Qmn '08/'09 Qndk Qm
N=775 N=789 N=1078 N=1142
SmallCompanies Large Companies

(") (B)

NOTE: Q1470 was not asked in 2007.

BASE: Full and Pdime; Currently participates in their qualified plan
Q1470. Have you changed your asset allocation within your emplioyeked retirement plan in the last 12 months?
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~Using Professional Advisors

A Workers in small companies were more likely to use professional advisors

than workers in large companies.

2 LYRAOIFIGS a, Sat¢
100%-
80% -
60% -
B B
40% - 35% 35% 35% 300
0
29% 0 26%
20% -
0% T T T T T T
‘07 '08/'09 '09/'10 ‘07 '08/'09 '09/'10
N=1038 N=1168 N=1260 N=1184 N=1344 N=1492
SmallCompanies Large Companies
(A) (B)
BASE: Full and Pdirne; Investing for retirement
Q860. Do you use a professional financial advisor to help manage your retirement savings or investments?
© Transamerica Center for Retirement Studies, 2010 89

TCRS 1026510




Awareness: Roth 401(k) and Catalp Contributions

A Workers in large companies were more likely to be aware of the Roth IRA
and catchup contribution options.

22 LYRAOFGS 4. S&asé gl NB 2F w2 K _InViRd ik $ nd 6 DArCGhntribidoaies
100%- 100%-
80% " 80%
07 0 0 0 07
65%  66% 63% 69% 70% 70% . A A
60%- 60% - 5305 (7 56%
46% 44% 47%
40% - 40% -
20% - 20% -
0% T T T T T T 0% T T T T T T
'07 '08/'09 '09/'10 '07 '08/'09 '09/'10 '07 '08/'09 '09/'10 '07 '08/'09 '09/'10
N=838 N=1033 N=1046 N=1210 N=1365 N=1493 N=1456 N=1714 N=1699 N=1556 N=1752 N=1899
SmallCompanies Large Companies SmallCompanies Large Companies

(A) (B) (A) (B)

BASE: Full and Pditne; Those with qualified plans currently offered to them
Q605. Are you aware of the Roth 401(k)/403(b) option? (Allows you to makegosontributions to your 401(k)/403(b).)
BASE: Full and Pdirne

.. Q1000. Are you aware that people age 50 and older may be allowed to makeugattintributions to their 401(k)/403(b)/457(b)at or IRA?
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/Dreaming of Spending Retirement Years

A Traveling, hobbies and spending time with family remained the top
activitiesworkers dream oin retirement, regardless of company size.

SmallCompanies Large Companies
Q N(N=1456) Q (N=1556)

YV Qny knewaidy Y Qny knevisd)

Y Qn ¢ kNe1koa) Y Qn ¢ kNe1goa)

(A) (B

Traveling

Pursuing hobbies

Spending more time ahome/ with family

Getting involved in the community

Continue working in the same field

Switching careers / starting a business

None of the above

BASE: Full and Pdirhe
Q505. How do you dream of spending your retirement years? Select up to 3.
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Effects of Age on Retirement Preparation

Detailed Findings
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~Retirement Benefits Currently Offered

A A larger percentage of Echo Boomers now work at companies that offer

employeefunded retirement plans.

Echo Boomer Gen X Baby Boomer Mature
Q n(N=437) Q n(w=698) Q n(N=1291) Q N(N=586)
VQny KNQ87h Y Qny KNQ3a%p VY Qny KNQLaed) Yy Qny KNQ3a2Xp
Y QN o KNEs@2 Y Qi KNE1Iw1A) Y Q1 o KNIMSA) Y QN o KN4
(A) (B) (©) (D)
7% 73% 58%
AN EMPLOYHEJUNDED PLAN (NE 76% 76% 56%
76%-AD 729D 64%
43% 749%D 709D 55%A
Employeefunded 401(k)plan 46% 73%D 73%AD 51%
60% 74%D 70%D 62%
4% 5% 8% 4%
Otheremployee selffunded plan I 4% 6% ’ 7% E 7%
4% 6% 5% 5%
- 11% 14% 24%BD 16%
f
bcé’r:g%?ngﬁggﬁdl‘;i ined 8% 18% 219 159
P P 11% 21%p 19% 13%
529%BCD 21% 22% 40%BC

None of the above

BASE: Full and Pditne

TCRS 1026510

4695C
l 36%:

Cc

21%
21%

21%
25%

__Q580. Which of the following retirement benefits does your company currently offer to you, personally? Select all that apply.

42%:cC
35%;c
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Confidence In Retiring Comfortably

A Confidence among Echo Boomers that they will be able to retire
comfortably continued to decline.

Top 2 Box % (Very/Somewhat Confident)

100%7 w very confident

= Somewhat confident

80%

64% o 85%  g30 %2%

BC
0

K== --

'07 '08/'09 Qn ok Qmna  '07 '08/'09 Qn hpk Qma  '07 '08/'09 Qn ok Qmna ‘07 '08/'09 Qn hK Qm

N=437 N=587 N=552 N=698 N=829 N=1115 N=1291 N=1688 N=1456 N=586 N=362 N=431
Echo Boomer Gen X Baby Boomer Mature
(A) (B) ©) (D)

BASE: Full and Pdirne
Q880. How confident are you that you will be able to fully retire with a lifestyle you consider comfortable?
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Building a Large Enough Nest Egg .

A Regardlessf age, less than half of workers agreed they are building a large
enough nest eqgg.

A Agreement continued to slowly decline among Baby Boomers and
remained level with last year among the other generations.

Top 2 Box % (Strongly/Somewhat Agree)

100%7 Strongly agree
© Somewhat agree
80% -
AC
60% - A 5304 c

40% 40%

35%
xu B EX

'07 '08/'09 Qn bk Qmna  '07 '08/'09 Qn bk Qmna ‘07 '08/'09 Qn bk Qm~a  '07 '08/'09 Qn pK Qm
N=437 N=587 N=552 N=698 N=829 N=1115 N=1291 N=1688 N=1456 N=586 N=362 N=431

Echo Boomer Gen X Baby Boomer Mature
(A) (B) ©) (D)

BASE: Full and Pdirhe
Q800. How much do you agree or disagree that you are currently building a large enough retirement nest egg?
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~Retirement Plan Participation

A Participation in employer retirement plans continued to grow among each
generation, except among Baby Boomers where participation declined.

LYRAOIUGS a, Sa¢

32>
bl
b >

100%-

82% 83% 81% 83% 82%
76% o D ich A AD A 76%
8 69%

80% -

64%

57%
60% 539 ’

40% -
20% -
0% T T T T T T T T T T T
'07 '08/'09 Qn bk Qmn 07 '08/'09 Qn chk Qmna ‘07 '08/'09 Qn bk Qmna ‘07 '08/'09 Qn bk QM
N=247 N=300 N=356 N=525 N=632 N=870 N=919 N=1274 N=1042 N=357 N=192 N=259
Echo Boomer Gen X Baby Boomer Mature
(A) (B) © (D)

BASE: Full and Pdirne; With qualified plans currently offered to them L 5 .
_ vppnd 52 &2dz Odz2NNBy Gt e LI NIAOALI (S Ay Sundedldetkemenbsavingsyld® Ay @SaiSR Ay @2dzNJ O2Y LI yeQa SyLX 2e
—
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~ Primary Source Retirement Income

A Reliance on Social Security remained higher among the older generations,
while the younger generations continued to expect 401k/403b/IRAs to fund

their retirement.

401(k) / 403(b)Accounts /IRAs

Social security

Other savings and investments

Companyfunded pension plan

Inheritance

Home equity

Other

BASE: Full and P4irne

TCRS 1026510

Echo Boomer

Q f(N=437)
YV Qny KNess7p
Y Qn o knesE2)

(A)

52%-D
479D
55%D

12%
12%
11%

21%CD
27%BCD
24%BCD

Gen X

Q N(N=698)
Y Qny knesaap
Y Qn b kNEmIE)

B)

59%CD
51%CD
54%CD

Baby Boomer

Q (N=1291)
YV Qny kNesad)
Y Qn o kNEIKSE)

(©)

37%0
38%D
35%

26%1B
27%AB
31%B

14%
12%
11%

13%AB
14%AB
12%AB

Q550. Which one of the following do you expect to be your primary source of income to cover your living expenses afteefou re

Mature

Q (N=586)
Y Qny gnessap
Y Qn o kNesay

(D)

21%
16%
24%

40%7\BC
45%ABC
429%ABC

19963
16%
15%

13%4B
14%a8B
14%AB
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~Retirement Benefits: Importance Compared to Other Benefits

A Regardless of age, employ&ended retirement plans continued to be one of the
most important benefits offered, second only to health insurance.
A Selffunded plans became the most important benefit among Matures.

Top 2 Box %
(Very/Somewhat Important)

Health insurance

401(k) / 403(b) / 457(b) or other
employee selffunded plan

Disability insurance

Companyfunded
defined-benefit pension plan

LongTerm Care insurance

Life insurance

BASE: Full and P4irne

Echo Boomer

Q N(N=437)
y Qny KNSS87PH
Y Qn o kNESE2N

(A)

95%D
94%p
95%0D

86%
88%
87%

77%D
76%
71%

7%
75%
72%

65%
62%
60%

73%D
74%
67%D

Q570 Businesses typically offer a number of different benefits for their workers.

Gen X

Q J(N=698)
)f Qny KNS8axp
Y Qn b kNEmE)

B)

95%D
97%>
97%CDb

94%
94%D
92%AD

85%AD
8490
80%AD

77%
75%
74%

71%
75%

w.__For each of the following, please tell us how important that benefit is to you, personally.

TCRS 1026510

Baby Boomer

Q /(N=1291)
)/ Qny KNe1BsE)
Y Qn o KNQINSE)

©

83%AB
79%AB

77%ABD
78%\
74%AB

Mature

Q /(N=586)
)f Qny KNS3B2D
Y Qn o kNesay
(D)

84%
87%
81%

83%
78%
85%

67%
78%
71%

73%
76%
76%

70%
75%A
73%A

64%
57%
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"""'»"'l;‘ligher Salary vs. Better Retirement Benefits

A Baby Boomers are the generation most likely to select a job which offers

excellent retirement benefits over a job that offers a higher than expected

salary.

OPTIONS

Excellent retirement benefits, but only
meets your minimum salary requirements.

ABC
53%

Echo Boomer Gen X Baby Boomer

N=552 N=1115 N=1456
(A) (B) (©)

BASE: Full and Pditne

. Q830. Suppose that two job offers come your way. Which of the following job offers would you select?

TCRS 1026510

A higher than expected salary,
but poor retirement benefits.

FG

65%

Echo Boomer Gen X Baby Boomer Mature

N=552 N=1115 N=1456 N=431
(E) F (G) (H)
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~ Greatest Financial Priority

A Paying off debt (consumer, mortgage) became a greater priority for Echo

Boomers.
A Covering living expenses became more important to Gen X, while paying of

a mortgage became less of a priority.

Echo Boomer Gen X Baby Boomer Mature

Q n(=437) Q N(=698) Q n(=1291) Q n(=586)
Yy Qny KNQsaTh Yy Qny KNQsagp yQny KNQusad) Yy Qny KNQ3sap
Y QN dp KNES@2) Y Qn i KNQIw1A) Y Qn g KNQIMSE) Y Qn KN
(A) (B) ©) (D)

Just getting byg covering
basic living expenses

Paying off debt 36%.CD
(consumer debt, i.e. credit card) 32%@8

31%-p
89 31%\B
0 29%

Saving for retirement
29% 5

Paying off mortgage

10%AD
7%°
8% p

Supporting children
and/or parents

Paying healthcare 0%ABC

expenses ] oBC
0

Other 11(%2&8

12%c

BASE: Full and Pditne
Q500. Whictone of the following is your greatest financial priority right now?
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~ Retirement Preparation and Involvement

A The feeling that they could work until age 65 and not have saved enough
for retirement grew among Echo Boomers and Baby Boomers.

A Matures continued to be the most involved in monitoring and managing
their retirement savings.

Top 2 Box %
(Strongly/Somewhat Agree)

Do not know as much as | should
about retirement investing

Could work until age 65 and still
not have enough money saved

Very involved in monitoring and
managing my retirement savings

Like more info and advice from my
company on how to reach my goals

Prefer to rely on outside experts
to monitor and manage my plan

Prefer not to think about or concern
myself with it until closer to retirement

BASE: Full and P4irne

TCRS 1026510

Echo Boomer

Q n(N=437)

Qny KNB7H
Y Qn o knes@
(A)

78%D
75%BCD
75%BD

59%
58%

42%
42%
46%

59%D
63%
61%D

48%
47%
50%

43%BCD
48%BCD
46%BCD

|
|

Gen X

Q n(N=698)

Qny KNQ82ap
Y Qn ¢ kNQIm1A)
(B)

72%D
67%
64%

63%D
62%
65%

6297
60%
60%A

64%CD
58%D
59%CD

52%
45%
45%

31%D
34%CD
33%CD

__Q930. How much do you agree or disagree with each of the following statements regarding retirement investing?

Baby Boomer

Q n(N=1291)

Qny KNQLasd)
QN g KNQIMSR)

71%D
67%
69%

59%
64%

6694
67%AB
65%A

55%D
56%D
53%P
51%

44%
46%

II7§<
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Mature

Q 1(N=586)

Qny KNE3A2h
Y Qn b kNeusn
(D)

58%
62%
63%
55%
61%
77%ABC

75%ABC
81%ABC
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Saving Outside the Workplace

A Echo Boomers continued to trail the oldggnerationsn saving for
retirement outside of an employer plan, but has shown a slight increase

this year.
LYRAOIGS a,Sace
100%-
0 0 80%
80% - A Gt -t
68% 68%
66% 66%
Gg% g ( 6%% Q7 A A%
60% -
0,
aa%  aq% 8%
40% -
20% -
0% T T T T T T T T T T T T T T
‘07 '08/'09 Qn dpk Qmn ‘07 '08/'"09 Qn ok Qmn ‘07 '08/'09 Qn bk Qmn ‘07 '08/'09 Qn dhk QMmN
N=437 N=587 N=552 N=698 N=829 N=1115 N=1291 N=1688 N=1456 N=586 N=362 N=431
Echo Boomer Gen X Baby Boomer Mature

(A) (B) © (D)

BASE: Full and Pdirne
S Q740. Are you currently saving for retirement outside of work, such as in an IRA, mutual funds, bank account, etc.?
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Borrowing Against Iiétifeﬁfent Plaﬁs?ﬁé}aéhip Withdrawals

A Very fewworkers ofany age segment have taken hardship withdrawals.

Taken a Hardship Withdrawal in Last 12 Months

Cc
1% 2% 4% 5% 4% 3% 1% 2%

mYes
= No

'08/'09 '09/'10 '08/'09 '09/'10 '08/'09 '09/'10 '08/'09 '09/'10
N=300  N=356 N=632  N=870 N=1274  N=1042 N=192  N=259
Echo Boomer Gen X Baby Boomer Mature

() (B) © )

NOTE: Question not asked in 2007.

BASE: Full and Pdirne; Those with qualified plans currently offered to them
Q1460. Have you taken a hardship withdrawal from your empldéyaded retirement plan in the last 12 months?
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/:'Age Expected to Retire Staying the Same

A Little change was found in retirement age expectations, with older workers
expecting to work longer than younger workers.

Average Age Expected to Retire Expected Retirement Has Changed in Last 12 Months
80 yrs - 100%
17 R
. 29 |27 ".S5a ¢ L
80%- 5" -5 o 3331 35 work longer and
70 yrs- 66.3 retire at an older
639 64.3 65 65.4 65.4 B 5 5 - age
60% 6

.Sa ¢ L
stop working
sooner and retire
at a younger age

60 yrs -
40%

S0 yrs- sb2 ¢ GKE
20% | expect to retire
is the same
40 yrs- 0% s
Qn y knndax vy Ak QOndaix COnvy Ik onAdex COnvy ik Onndaix Q m N Yny QAdHe Qmy RO hep vy ©Q thep Oy A thep Q™ n
N=587 N=552 N=.829 N=1115 N=1688 N=1456 N=362 N=431 N=587 N=552 N=829N=1115 N=1688N=1456 N=362 N=431
Echo Gen X Baby Mature Echo Gen X Baby Mature
Boomer Boomer Boomer Boomer

(A) (B) © (D) (A) (B) © (D)

NOTE: Q1480 was not asked in 2007.

BASE: Full and Pdime

Q910. At what age do you expect to retire?

Q1480. Has the age that you expect to retire changed in the last 12 months?
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